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Overview /

Tribe is a powerful community platform to build integrated, branded,
and modern social media-type sites to collect, connect, and engage
your audiences.

With Tribe’s cloud-based solution, you can fully customize th
community, improve the functionality with apps, and rest assu
complete ownership of the data generated in the community.

with



Quiality | Scalability
Assurance

.. e e
As a cloud-based solution,

Tribe fully manages the Sodun End-to-end
product lifecycle and ecurity ' Maintenance

delivers a robust collection

social interaction practices. PN ‘/ T~

e

torage API

Backups
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A collection of

social media best practices to deliver:

&

Better adoption

The social networks have
changed the way modern
users connect, converse, and
share knowledge on the web.
Social media-type functionajity
helps in easier onboardi
and drastically improves
adoption.

Better engagement

The popular social networks have
mastered the art of user
engagement and retention with
various tools such as activity
stream, notifications, gamification
system, reactions, and more. Tribe
offers a robust collection of these
techniques to so community owners
can deploy the same easily.

Modérn design

'he modern web users are savvy
and sophisticated. They have a
certain expectation when using a
social platform -- your online
community must also reflect a
modern experience similar to social
media.
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The Tribal approach

/ Manage \<

Tribe is your / e \ 7
community partner. / - \ %
// Get help in every
TN

U / step of building your
community.
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Patricia Gordon @
Customer Support at Smart Nora

Can music help you calm down and
sleep better?

Customizable Comprehensive
platform API

Tribe advantages

When the daylight hours lengthen and school lets out
for the summer, it's easy to take a relaxed attitude
toward kids' sleep habits.

Apps and Embeddable
integrations idgets A 308 COMMENTS(18) 2DAYSAGO
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/

Community Platform

/




Activity feed

Use the machine-learned activity feed
to deliver a personalized content
experience that continuously
Improves.

@ R
N
Virtual currencies

Incentivize users to take targeted
actions and allow them to redeem the
coins for your services.

Everything you need
to build successful branded communities

Multiple content types

Allow users to write articles, ask
questions, submit answers, participate
in polls, post images and videos.

Smart suggestions

Detect most relevant members to
answer your questions using Tribe Al,
and give users the option to send
requests.

Gamification

Leverage badges, points, and
leaderboard system to increase
engagement.

SL,
SEUL

User management

Easily tag users, perform a bulk
Import, send invitations to join, and
manage roles with our intuitive
interface.

alll

Analytics

Focus on the key metrics and take
proactive actions using our powerful
reporting features.

Moderation

Efficiently manages the community
with our moderation tool and maintain
the quality while scaling user growth.




Behavioral targeting

Track activity, user behavior, and
create profiles to target members via
contextual communication and
Increase conversions.

®

Public/private access
Build a public or private community
and set registration rules for

membership. Enable SSO to allow
existing users to log in smoothly.

Everything you need
to build successful branded communities

S

&/

Integrations

Automate processes, seamlessly
merge online community in your
existing workflow, and create robust
data flow with direct integrations,
webhooks, and API.

=)
il
Onboarding
Onboard community members by
telling your story, introducing key

elements, and presenting a set of
action items.

L0

Groups

Enable users to create groups within
your community to operate their
private spaces, priority user groups,
micro-interest groups, and everything
in between.

‘ WWW

Custom domain

Use your own domain name to retain
your brand.

)

Fully white-label

Build the community with your
branding to deliver a white-label
experience -- change everything from
colors and logo to widgets and
domain.

IR

Notification tools

Precisely target the members with
segmentation via newsletters, emails
and more.




Compliance

Create a secure community with
regulatory compliance like GDPR and
data protection regulations.

Sh

Single sign-on

Allow your users to log in to the
community their with the existing set
of credentials.

Everything you need
to build successful branded communities

st

Content categorization

Categorize content and enable
seamless knowledge discovery with
topics.

S

Member profile

Member information, networking
options, and all the community
activities displayed beautifully.

L

Custom design

Create a community that uniquely
adopts your branding and business
requirements.

Oy
Internationalization

Create your community with the
language of your choice. Select from a
list of 20 different languages.

o900

20\

Announcement banner

Showcase a prominent message with a
call to action on top of the home page
feed.

Q

SEO Boost

Advanced SEO settings to precisely
control how search engines crawl and
index your community site.
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Tribe is built with API-first approach

Introduction
" 1d": "Sbf@e89%ada3be54c190b78ba",
_ Authentication "updatedAt": "2018-12-03T22:20:11.0692",
Anythlng that you Can "createdAt": "2018-11-18T04:20:42.8927",

"draftContent": -

visualize on the Answers "nortal": "5a73blfcc48071edcddclcae”,
. “"question": {
Communlty can be Feed " id": "Sbfoe860da3be54c190b78b8",
"shortlId": "5SokGL",

accessed via API. e "updatedAt": "2018-12-03T23:26:53.5882",
Notification "createdAt": "“2018-11-18T04:19:44.9362",

"title": "Can I embed external services (YouTube, Vimeo, etc.)

Portal “"user": {
" 1d": "Sbacc9ff630b876al1le9785f7",
"profile": {

Post "counts": {

“requests": 0,
. n -I j l ‘ - " : 0 -
Questions e

"questionsFollowers":

"questions”: 8,

TOpiCS "comments": 0,

"answersWords':
"answersVotes':

Users

"answersViews':

"answers": 3,
Errors "views": 0,

"followings":

WldgetS ' "followers":







®

SEO Boost

%)

Welcome Email

Y

Modular apps to
unlock tribal superpower

% NS

Virtual Currency Gamification

91\

Groups - Webhooks//

Slgnup Wall

e

Cookie consent

1A
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/

Direct integratio?




Automate your
workflows Iin a breeze
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/

Embeddable widgets

/



tribe.

Social touchpoints
weaved Into
the audience journey

The embeddable widgets allow you to select
the valuable components of the community and
integrate in your product and website.

Featured

New Questions
Uanswered
Following

All Time

Marketplace Home > Science & Math > Physics >

The Making of Modern Science Pt 2

Lead Author(s): Brian Baigrie
Student Price: $66.00

14 Items - History of science from 1700 to 1953, focussing on developments in the physical sciences (including the life sciences).

* This content has been used by 209 students

Overview Community | Setup a sales demo

‘{3 5 Ask a question for recommendations or advice... FILTERS
o

Most Recent

Most popular

@ Patricia Gordon @

Unanswered questions

Does teaching intelligent design in schools really Upvoted by you
damage science?

Until | saw a textbook from Louisiana, | didn't fully understand what it really meant to
teach evolution and Intelligent Design side-by-side. At least in the book | saw, the
authors clearly implied that ID was the correct position, and used flat-out lies to
discredit evolution. For example, the textbook said that evolutionists believe that fossils'
positions within the Earth's strata indicate the fossils' age, with deeper fossils being
older. Then it points out a "problem" with this idea: some animals can climb hills, and
therefore their fossils will appear higher up than plants and animals that can't climb.
Those silly evolutionary paleontologists didn't think of that!

A 309 COMMENTS (18) SHARE 2 DAYS AGO

Q John Phillips Al Research Scientist

What should we stop teaching younger people?

Unhealthy approaches to relationships.

This is especially an issue because many children’s stories, cartoons, movies and
romantic comedies portray love in very unrealistic ways that could be considered
abusive behavior in real life. In a time when relationships don’t have to be "“traditional”,
when consent isn’t an obvious concept for many adults, and when some teenagers grow
increasingly sexually frustrated, it might be worth taking a look at our shared cultural




tribe.
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Awareness

Improve brand visibility via
user-generated content that
get indexed on search
engines

A community, fully integrated
INn the entire customer lifecycle

Consideration

Showcase social proof
with embeddabl

sales-ready prospects

Purchase

Promote self-service via
community discussions
and gives access to
knowledge base inside
the product with widgets

Post-sales

insights

/

Advocacy

Tap into the referral
networks of the
members and boost
advocacy with MVP
programs
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An interface as native for users in Paris or
Taipei as it is for American users.

/

Enjoy built-in support for 25+ languages.
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Popular use cases
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Customer community Support community Social commerce Membership community

y y y y
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Social intranet Community of Practice Insights community Niche social network

1
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Case studies
Learn more about some of our clients building vibrant comm/untes with Tribe

Wi
oo - .
& DeineTierwel It Communi ty zuriick zu DeineTierwelt
& Home
K/\ VVVVVV ed Most Reputable Usei
. . A [ All Topics Join the Smart Nora Community!
Dein Fee Alle Variants - Growps Ask questions & share experiences with other @ Tomstows
Aktivste Nutzer k 1 e Weronika AppJobs 126
All Topics moneymakers: 2,319 ‘ Oviene
Gruppen Beitrag - ® Hunde F 'q emili 125
' 498
& Tinkio y . Mattl
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DeineTierwelt Appdobs S

Germany’s largest marketplace in With thousands of app-based
the pet domain with 4M visitors per jobs, Appjobs embedded the
month built a community for animal discussion component of the at snorers to build a community
lovers to help each other and community inside different around their flagship product
collect feedback. categories of the marketplace. and boost sales.

evolutionary contact-free
snoring created a space aimed
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DeineTierwelt is the most reputed German platform
in the pet market with the highest number of
transactions. The platform is dedicated to connecting
the pet breeder with people who are looking to

purchase pets

RESULTS

v Improved user engagement and acquisition as
an integrated community into the marketplace.
v Cemented brand leadership in the animal

care Sspace.

Ubersicht

Beitrag - Hunde

« Online-Hundeschule

“ Pawsitive Life Coaching

Ein gesunder Schiaf mit ausreichend
Tiefschlafphasen g ist super wichtig fir die
Regeneration deines Hundes. In der heutigen
Podcastfolge #138 Was triumt dein Hund - Alptraum
oder Anfall?erfihrst du unter anderem, wie sich ein
gestorter Schlaf auf das Lernverhalten und sogar
da... \ ‘\"'3' |

© seotify

#138 Was triumt
dein Hund - Alptra...

Pawsitive Life | Der Podca

Follow

(15 3028 -.-- °

DeineTierwelt Community

66 Tribe helped us quickly launch
a customized social media-type
community complete with feeds,
groups, and different post types to
Improve the user engagement on
our marketplace.

-Philip Stappen

Product Owner at DeineTierwelt
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Appdobs is the world’s largest marketplace of gig workers
(one of the fastest-growing job categories) operating in
over 250 cities across 40 countries.

RESULTS

v By integrating the community in the marketplace AppJobs
increased member engagement by 8-9% week-over-week.

v The retention rate of the marketplace is withessing consistent
growth powered by 10% week-over-week community member
retention.

6 What | really love about Tribe Platform is
not just the customizability, but
the flexibility to co-create and build a
tailor-made solution on top of Tribe.

- Aleksandra Talaga
Product Manager at AppJobs

AppJobs Community

O) appjobs
Home
Your Feed Most Reputabl
Groups Ask questions & share experiences with other
Weronika
I
All Topics moneymakers! 2,319
" % emilio11\
w498
v 424
: Steven Le
All Types ~ - 354
Amy H.
Question .- ¥ Pinned - How to start? @ AppJobs website @ AppJobs FAQ 336
AppJobs Support Jacob Cla
= 282
Weronika AppJobs - Community Manager at AppJobs Diana Gal
Asked a question recently 273
OlaT
How to apply for ajob stepbystep? 7 7 @ 260
Erik Ande
133
- ) Liked by nassirmondeo@gmai... and 55 others 7 Replies 3 Comments Peter Lar
126
< Like Answer




tribe.

Smart Nora is the revolutionary contact-free, smart,
and contact free snoring.

RESULTS b

v In nine months their organic traffic grew five times (500%)
helped them save thousands of dollars in ads.

¢ @& B

v In six months, their support emails deflected by 28%.

Q

6 We have received great support from the
Tribe team. The platform itself is very easy
to use and we appreciate the proactive
support suggestions we receive for
Improving our community.

p 7

- Behzad Hariri

Co-Founder, Smart Nora

Featured

New Questions
Uanswered
Following

All Time

Mattress
Social Science
Sleeping remedies

Sleep Gadgets

Technology

Sleep on air

Resources

Smart Nora Community

@ Ask a question for recommendations or advice...
=
@ Patricia Gordon €@ Ted Talk Speaker Snoring

What is the best mattress and bed for snoring?

Snoring is a big issue for both snorers and their partners. Fortunately, there are many

solutions in the market for the common condition of snoring. The suitable solutions for

snoring may be different for each person; It depends on your budget and the reason for

your snoring. However, if the reason for your snoring is habitual, not a severe physical
condition, then the anti-snoring mattresses is one of the solutions for your snoring

problem.

A 309 COMMENTS (18) SHARE 23 MINUTES AGO
Q John Phillips Sleep Research Scientist Mouthpiece

Can a mouth guard stop my snoring?

As with other anti snoring devices, every device works differently for everyone. Some

people have found mouth guards to be successful at reducing their snoring, however

there are a few who have found that mouth guards did not make a significant change in

reducing snoring. Mouth guards are not the most comfortable solution but if you are on

the search for an anti snoring device, you can try and find out if anti snoring mouth

AS

YOUR PROFILE

Connect to Me:

Ask a Question

Answer a Ques

YOUR CONTRIBUTION

50 points

MOST HELPFUL THIS Wi

‘ Andrew Howz:
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Let’s talk
communities!

BOOK A DEMO

Connect. Engage. Retain.

3:24 v il @)
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Patricia Gordon @ cee

Customer Support at Smart Nora

Can music help you calm down and
sleep better?

The blue light emitted by screens on cell phones,
computers, tablets, and televisions restrain the
production of melatonin, the hormone that controls
your sleep/wake cycle or circadian rhythm. Reducing
melatonin makes it harder to fall and stay asleep. Most
Americans admit to using electronics a few nights a
week within an hour before bedtime.

A 309 COMMENTS (18) 2 DAYS AGO

Paul Carr cee
Marketing Analyst

Why your child needs a sleep
schedule throughout the summer?

When the daylight hours lengthen and school lets out
for the summer, it's easy to take a relaxed attitude
toward kids' sleep habits.

A 309 COMMENTS (18) 2 DAYS AGO
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